What follows is an example of a single project
representing the sequence of events that occur during my
process of design.



Consumption Report Redesign

Existing Consumption Report Implementation
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Solve for these identified issues

-Can’t track usage of Clumio across the platform
-Trend and anomalies are not highlighted and buried
-Can'’t dive into the details of trends or anomalies

here is no easy way to see how many type of credits | have

There is no way to easily recharge credits

can’t compare groups of assets across data sources

There is very little flexibility in displaying dates and timeframes

User

-Infrequent use, maybe at the top of the month.

-The user is looking for trending data

-Interested in highlighting anomalies and to act upon.

-Very interested in costs that have changed since last billing
-When will credits will run out or expire?

Top Tasks

-Highlight exceptions, anomalies, alerts

-Data should be actionable

-Show usage trends

-Show credits

-Compare on assets, data sources and credit use
-Show credit burn

-Affordance to refill credits

-At-a-glance view of monthly use

Support these ancillary flows

-Create Report popup

-Recharge / Refill Credits

-Edit Credit Details

-Report Settings Screen (Daily Summary Email, Show / Hide Data Sources)
-Daily Detail Overview (showing most active assets across data sources)
-Zero State / Default View



The UX Diamond @ 20,000ft
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Here's the ideation flow graph | use as a guideline
representing ideation through implementation.
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Redlines - Impressions after reviewing current implementation
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Notes - Impressions after reviewing current implementation
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Notes from initial Product conversation
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Initial user flow of reporting feature
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Notes from initial design review

712 AFFELrS pPriad Vi :
i | / Lo (vmp ior REpe 1 //a&,/j

et o e
pay St vpe  fors’ CREDIT « CRENME K NMBW [REpRd
oF Cliur=lc

—_— « Shane A REPpART . Tlhatje A7
L L Erml

v AC i |
V A ! Va. ) . : 2
C@ } [ ‘,- .1‘ ) /  ogmL IV~ Hf"‘" T/y’:’_wj r AMOMNa L (= (
2 bl pe-bi '

.\\__.f\_ — — ‘/l

PAY AT prepay S / y / 0/ W / Z! ; e ! Bretty aF
{,@;r At Yov 6> vy L ~
- L . ep M o e SR A

&/ics : P . when Az ThBY G P BE a” IP (REe) 7R

PVING i PHE TREw S [ Bramali By

% Tweare)

- los TINET) EPNTES e
- :j 7?/74 %)?{777 s” Gﬂ«"‘m‘”wé /C"""“P?’ﬂ/f fro et et 1 Daror L/ |
L ) =

o o ( BREx o~~~ Y
W A P2 Yt/ :
: /Z%‘ooMrj Vv CGnann o ] OPENAT] ot : . fAelarnr

_ pegprt 200 7

| - Rp] Vv Dynasrw < AT (6 e >
_ pepbe BRPEF Frit |

o Tobo> gLl eyl 9
(Fei) Dzslé-

L Acenws [ HBLeo~r

/%‘ L DZLiA /I~ Rz Sloéba 2o ke / 2 Mi) e Co (T

iy A _ o o DrLe  UGas ?
| r’fj— * D:—-,/r/a’, L [~ W = ](/ %) ]2_0 Dvesz 27 Ly f ff I_’?LE Ut iz A LA
AT | ; J LU Crapinet OF 17 vi ,47 p A re [enboWe [2pPira
— DT ATt © Do St '

) -l
/) 73T ; ‘i -
% e S e | L aeen pro (1m can Lovk)
,_\ C Gacin—ECL o / = DT

\y L sy 19619

xS VoL B
6{,’1, L /Mmoapres P  Pori <y

PLAV] ¢ porre T
FLEX (3 L_?"L/ (v DICPLAN

ron.  [REpinT

U ntr=
Creplr f L) 7 i PeMe , QATLE, /00 o 27 ROC AN
- . PrEE RiZo)s Hede s / , =




Design values exercise

Design Values (consumption)

The most critical UX values to preserve in the design, and what is less important and can be traded off to ensure the

critical values are achieved.

Critical

Auditable

provides clear and complete records

Understandable

very clear what's happening

Confidence-Building

inspires trust, provides reassurance

Customizable
specific to particular org

Efficient

most frequent tasks done quickly

Powerful
flexible and configurable

Feels Simple

approachable/low mental burden

Consistent with Clumio
similar to rest of product Ul

Near At Hand

easily available from anywhere

Learning Not Required

easy to use the first time

Consistent with AWS

similar to AWS Ul

Wow

emotional impact

Innovative

new with respect to competitors

Minimize Dev & Design
fast and cheap to build




Initial solution from gathering requirements, conversations, competitive analysis
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Wireframe - Initial user flow

Consumption Report
How many credits do | have, how are they being spent and how can I refill / purchase more?

Affordance to Consumption report
Dashboard —opportunity for mone integration?

5 CLUMID £ Olathal argeniational usit c® &8 @ - cLumIO

Good morning, Michael!

Cradit Burn Credit Details

Reports

Insights
Label Report Name Crganization Unit Tmeframe

Top Tasks

Highlight exceptions, anomolies

Be able to act on data

Show usage trends

Show credits

Compare on assets, data sources and credit
use

Show credit burn

Affordance to refill credits

At-a-glance view of monthly use

User Key Problems

Infrequent use, maybe at the top of the month. The user is Can't track usage of Clumio across the platform

looking for trending data and interested in highlighting anomolies Trend and anomolies are not highlighted and buried

to act upon. Very interested in costs that have changed since Can't dive into the details of trends or anomolies

last billing and when credits will run out. There is no easy way to see how many type of credits | have

There is no way to easily recharge credits
| can’'t compare groups of assets across data sources
There is very little flexibility in displaying dates and timeframes

® @& © ™ cwumio

Accumulated Burn (14 days)

Lobel  Day a Gredit Usage Backup Size

Ancillary Flows

Create Report popup

Recharge / Refill Credits

Edit Credit Details

Report Settings Screen (Daily Summary Email, Show / Hide Data Sources)
Daily Detail Overview (showing most active assets across data sources)
Zero State / Default View

Backup Change

Agtion

™ cLumio

Automatically select items that are
-exhibit the most credit use

-delta is greatest between time periods
-by datasource type

September 6, 2021

Lnit =

Credit Burn (Inter-day)

Wolume ID Volume Kame Size (GiB) Size Change Credit Use

Next Day

User is dropped into "Overview" where they can see the

Region List [ Datasource Type most consuming assets by type.

Credit Use They can click into each separate datasource type and

% Change investigate / track an asset performance size and credit use.
Backup Size The user can output a report of this use representing a single
Backup Diff day segment of time.



Wireframe + User Flow v.4
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High Fidelity Design v.2 - Consumption post PRD

202 Work fn Progress : B17 28/ 3023
Wk In Progress {02/ 16/ 2022 ki Prog) 2

Reports / Consumption / Accept Credits Reports / Consumption / Create Report Reports / Consumption Dashboard

global navigation
control and access
-does the user always
see the link to the
CloudFlex tutorial?

with credit prediction this dataviz is a traditional line chart showing major

atin a future phase Welcorme 1o Cloidilex credit usage by type

- should this be global?
-what is the cloudflex

tutorial?
-pendo document?

BT o on e ) cLmn &3 wa

cards will be different | I | .
between burn / usage slalrintd I |

cards will be different
between burn / usage

credits credits
yRiE SOt type usage
remain remain
! an ion
dollars dollgss
~Cost count -Cost count
-Cost remain -G0St remain
N -penalties cost penalties cost
Wk In Progeess 1 02/ 16/ 2023 prediction cost orediction cost
abs gh's
. - b count b count
b remain gh remain
Reports / Consumption / Credit Pool

Wk In Pragress | 01 27 3023

Reports / Report Details (by type)

Consider place we will show
-Credit Expiration

osoito gt s -Discounts

-Penalties

-Unaccepted Credits

Reports / Consumption / Refill Credits

Dashboard
. . Report Details?
A o Export?
-auto or manual
-confirmation
Reports / Consumption / Credit Conversion
We may want to
consider combining
this within the Credit
Pool UI
-as a function of Week in Pregeess : 01/ 16/ 2022
Reports / Consumption / Rate Card
Reports / Consumption / Export Report
2 Chart Styles Questions
Locked to its type - not user selectable
Line, Bar -For phase 1 are we doing self-service credit refill?
-RBAC and limiting access (to details) based on role
Reports / Consumption / Report Settings p— -Export Reports
ilter

-single interface?

Ao Type (6.0, 55 RDS) -contextual to view?
S;?icuymt -Let's discuss

Clumio Service Offering (e.g., S3 Frozen, S3 Cold, RDS GRR, RDS Airgap) :éfg;fg’;%?red'ts
Cloud Account Number itk abic

Cloud Region -Credit Conversion

Wireframe + Post PRD




Dev-ready UX - High Fidelity Design v.3 - Simplified

Work In Progress : 02/ 16/ 2022 Work In Progress : 03/ 02/ 2022

Reports / Consumption / Accept Credits Reports / Consumption Dashboard
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Click to open the report listing

Generate Report When generating a report a spinner is
visible on the button.

umio ® 0 @& @
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Consumption Report 1,556,633 50,234 380w

an{;(_ Burn t all your data with the applied filters
| @ — :

Cate Range Data
ig = lastiZmonths ~ X hsset Type v X +Filtar  w Generate Report
a Credit Usage

Click to generate a new report
Introductory statement on credit usage and what this feature offers to users. Ut enim ad minim veniam,

|:] guis nostrud exercitation nisi ut aliquip ex ea commodo consequat. . ; :
Generating report state (if beyond time threshold)
G‘ ompliance. Report 0512 no cancel
Legend
- i Consumgtion. Repart 03132 y
B volume (EBS) Click to download the report
S Object (53) auto-naming convention is “report type_datestamp.

£10,000 o Computa (ECZ]
n e
- B Database (RDS)
3
a a y

3e000 _ 1 e — - NOPR View by drop menu

$4 000 - - e = i - . .

- e Wiew By CREDITS Credits is the default
_— DOLLARS w
$2,000 — ISAG Default metric is "Backup size”
o BOLLARS fea still select between the different metri
- 1 | 1 T r 1 1 i ! i S and render the chart
JAN FEB MAR APR MAY JUN JuL AUG SEP ocT NOW DEC JAN
2023 =
[ set vour cost per credit :
Rate card 23 SRR YRR Pruredl Show the When opened this Ul replaces the drop
TeRort per e Kofars menu. User clicking outside of component
Al Volume (EBS)  Object(S3)  Compute(EC2)  Database (RDS) Amount Paid or clicking "Cance
$ 010
Product Operation Unit Metered Credits/Unit

n be displayed

) dollar [} ° [ J L]
EBS Backu GiBfmontt 45 :
' nem This value is saved across sessions / per
user and remains until the user modifies it.
RDS Mon-Aurara Backup GiB/manth 100 )

Airgap

RDS Aurcra Airgap Backup GiB/manth 150
: Clicking “Update” will close the component
and update the value where it was initiated.

Data Tooltip

08/24/2022 We're showing a vertical slice of dataon a
given day. We show by color, type, count in

1,085 credits credits.

) cLumio ® 60 ® @

Consumption Report 1,556,633 50,234 38oas

Usage Burn

This is an additional style not outlined in
the tooltip specfication

[

©

o @ @

(2472022
Date Range Data User: 1,085 credits
= LastiZmonths v X hsset Type  ~ X +Filter W lear Generate Report
Database: 7 credits
1 Compute; 108 credits
a Credit Usage
Introductory statement on cradit usage and what this feature offers to users. Ut enim ad minim veniam, )
N | quis nostrud exercitation nisi ut aliguip ex ea commodo consequat. Offload the display of types into the tooltip
and remove it from the legend.

@

B volume: 115 credits

14,000 Legend

Volume (ERS)

2!

$12,000 3
—— Object (53)

|
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10,000 e < Compute [EC2)
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3 88000 F
2 >
= Group By
$6,000 - e HONE Vv
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$2,000 .
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CREDIT is the default
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A Active Volume (EBS) Object (S3) Computa (EC2) Database (RDS)




Implemented design

 cLumio ® ©® O

1,556,633 50,23

Consumption report

Generate report

Credit usage

I

Chart Type
@

View by

Credit pool

Active Inactive

Usable On Date Created Expiration Date Original Credits Credits Remaining Yesterday's Usa

~ Rate card

Active Volume (EBS) C Compute (ECZ) Database (RDS)

Product Operation Unit Metered Credits/Unit Dollar/Credit
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