What follows is an example of a single project
representing the sequence of events that occur during my
process of design.

Note - It's how the sausage Is made.



Consumption Report Redesign

Existing Consumption Report Implementation
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Solve for these identified issues

-Can’t track usage of Clumio across the platform
-Trend and anomalies are not highlighted and buried
-Can'’t dive into the details of trends or anomalies

here is no easy way to see how many type of credits | have

There is no way to easily recharge credits

can’t compare groups of assets across data sources

There is very little flexibility in displaying dates and timeframes

User

-Infrequent use, maybe at the top of the month.

-The user is looking for trending data

-Interested in highlighting anomalies and to act upon.

-Very interested in costs that have changed since last billing
-When will credits will run out or expire?

Top Tasks

-Highlight exceptions, anomalies, alerts

-Data should be actionable

-Show usage trends

-Show credits

-Compare on assets, data sources and credit use
-Show credit burn

-Affordance to refill credits

-At-a-glance view of monthly use

Support these ancillary flows

-Create Report popup

-Recharge / Refill Credits

-Edit Credit Details

-Report Settings Screen (Daily Summary Email, Show / Hide Data Sources)
-Daily Detail Overview (showing most active assets across data sources)
-Zero State / Default View



The UX Diamond @ 20,000ft

Research

INnteraction

Prototype ( -

Visual



Here's the ideation flow graph | use as a guideline
representing ideation through implementation.
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Redlines - Impressions after reviewing current implementation

) cumio h o O] @ £ @ 7 cwmio & it @ @ & @

Good morning, Michael!

Draily Summary

Q cLuwic h o G O & @ ) cLumio & oot G @ @ @  cwwmio e T NN I O WY - S

/ highlig




Notes - Impressions after reviewing current implementation
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Notes from initial Product conversation

7914 of leve 3
- c CA L
PruLneie besés */@MBIJ&W”
Do rw_ﬁq,ﬂ? PVRAT L p{g_’,,fﬁ/ o
_ OPr g PXIRA 06 A
e OLEUSA 0EFmAST F- (H) (Freq, 1B, Shreine)

— PsEAT pEE TS BS A PEPTVT
DEAN T~

CamBIVFE

=y REpens1 [ n€nee Hr [ere f;-a.:;..f)
!

DISEANEN_

et o Repa T X
L paxrs froao—8— Louniy S IEIIETS (AR )(}}Vﬂ/ﬂf? paveer WJ
vagp e IS 7

!

OPE It TS RECIAT s
s
- //-}fm?, n /S

Cﬂf"f"’l""’f’ﬁ"\' i (%ﬂmgw Atposs PWMI) Fort ST | )
L a a Sn it X o . (raapeire Boure THE Scgrb
h~¢ ™MD Tt

“ one { Burnos PATT) 5
G L AT Cobt [T RV AT
M {-1.1..!")

1 (T128re [ AT

LG T s Ko -t TP~ P
"'jﬂ-'ﬂﬁ""

&;Qr‘f"&

perar~1/\ cor™~§

-

M Prer
= - (3 VRIIT
Oai-n e M! tf, 7 (""f]%
n B (4 AN PO~ OVVEIATIS il
_)k_ _ ol ! Com Ay > P (A% /it 45
~no O GTEg #haay
ﬂﬁ Citllr Brmet (lokeaq wor )

e . —olleB/An (S Flos 1~ /V\,\
K 2l [107] ¥

A g _
b*' LA b VTIA 1CATTo

-

e ThisHae
— Gl LA ] (IMaR-DY ) WYV LG L




Initial user flow of reporting feature
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Notes from initial design review
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Design values exercise

Design Values (consumption)

The most critical UX values to preserve in the design, and what is less important and can be traded off to ensure the

critical values are achieved.

Critical

Auditable

provides clear and complete records

Understandable

very clear what's happening

Confidence-Building

inspires trust, provides reassurance

Customizable
specific to particular org

Efficient

most frequent tasks done quickly

Powerful
flexible and configurable

Feels Simple

approachable/low mental burden

Consistent with Clumio
similar to rest of product Ul

Near At Hand

easily available from anywhere

Learning Not Required

easy to use the first time

Consistent with AWS

similar to AWS Ul

Wow

emotional impact

Innovative

new with respect to competitors

Minimize Dev & Design
fast and cheap to build




Initial solution from gathering requirements, conversations, competitive analysis
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Wireframe - Initial user flow

Consumption Report
How many credits do | have, how are they being spent and how can I refill / purchase more?

Affordance to Consumption report
Dashboard —opportunity for mone integration?

5 CLUMID £ Olathal argeniational usit c® &8 @ - cLumIO

Good morning, Michael!

Cradit Burn Credit Details

Reports

Insights
Label Report Name Crganization Unit Tmeframe

Top Tasks

Highlight exceptions, anomolies

Be able to act on data

Show usage trends

Show credits

Compare on assets, data sources and credit
use

Show credit burn

Affordance to refill credits

At-a-glance view of monthly use

User Key Problems

Infrequent use, maybe at the top of the month. The user is Can't track usage of Clumio across the platform

looking for trending data and interested in highlighting anomolies Trend and anomolies are not highlighted and buried

to act upon. Very interested in costs that have changed since Can't dive into the details of trends or anomolies

last billing and when credits will run out. There is no easy way to see how many type of credits | have

There is no way to easily recharge credits
| can’'t compare groups of assets across data sources
There is very little flexibility in displaying dates and timeframes

® @& © ™ cwumio

Accumulated Burn (14 days)

Lobel  Day a Gredit Usage Backup Size

Ancillary Flows

Create Report popup

Recharge / Refill Credits

Edit Credit Details

Report Settings Screen (Daily Summary Email, Show / Hide Data Sources)
Daily Detail Overview (showing most active assets across data sources)
Zero State / Default View

Backup Change

Agtion

™ cLumio

Automatically select items that are
-exhibit the most credit use

-delta is greatest between time periods
-by datasource type

September 6, 2021

Lnit =

Credit Burn (Inter-day)

Wolume ID Volume Kame Size (GiB) Size Change Credit Use

Next Day

User is dropped into "Overview" where they can see the

Region List [ Datasource Type most consuming assets by type.

Credit Use They can click into each separate datasource type and

% Change investigate / track an asset performance size and credit use.
Backup Size The user can output a report of this use representing a single
Backup Diff day segment of time.



Wireframe + User Flow v.4
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High Fidelity Design v.2 - Consumption post PRD

202 Work fn Progress : B17 28/ 3023
Wk In Progress {02/ 16/ 2022 ki Prog) 2

Reports / Consumption / Accept Credits Reports / Consumption / Create Report Reports / Consumption Dashboard

global navigation
control and access
-does the user always
see the link to the
CloudFlex tutorial?

with credit prediction this dataviz is a traditional line chart showing major

atin a future phase Welcorme 1o Cloidilex credit usage by type

- should this be global?
-what is the cloudflex

tutorial?
-pendo document?

BT o on e ) cLmn &3 wa

cards will be different | I | .
between burn / usage slalrintd I |

cards will be different
between burn / usage

credits credits
yRiE SOt type usage
remain remain
! an ion
dollars dollgss
~Cost count -Cost count
-Cost remain -G0St remain
N -penalties cost penalties cost
Wk In Progeess 1 02/ 16/ 2023 prediction cost orediction cost
abs gh's
. - b count b count
b remain gh remain
Reports / Consumption / Credit Pool

Wk In Pragress | 01 27 3023

Reports / Report Details (by type)

Consider place we will show
-Credit Expiration

osoito gt s -Discounts

-Penalties

-Unaccepted Credits

Reports / Consumption / Refill Credits

Dashboard
. . Report Details?
A o Export?
-auto or manual
-confirmation
Reports / Consumption / Credit Conversion
We may want to
consider combining
this within the Credit
Pool UI
-as a function of Week in Pregeess : 01/ 16/ 2022
Reports / Consumption / Rate Card
Reports / Consumption / Export Report
2 Chart Styles Questions
Locked to its type - not user selectable
Line, Bar -For phase 1 are we doing self-service credit refill?
-RBAC and limiting access (to details) based on role
Reports / Consumption / Report Settings p— -Export Reports
ilter

-single interface?

Ao Type (6.0, 55 RDS) -contextual to view?
S;?icuymt -Let's discuss

Clumio Service Offering (e.g., S3 Frozen, S3 Cold, RDS GRR, RDS Airgap) :éfg;fg’;%?red'ts
Cloud Account Number itk abic

Cloud Region -Credit Conversion

Wireframe + Post PRD




Dev-ready UX - High Fidelity Design v.3 - Simplified

Work In Progress : 02/ 16/ 2022 Work In Progress : 03/ 02/ 2022

Reports / Consumption / Accept Credits Reports / Consumption Dashboard

3 eLusin

Reports / Consumption / Export Report
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Click to open the report listing

Generate Report When generating a report a spinner is
visible on the button.

umio ® 0 @& @

0O

Consumption Report 1,556,633 50,234 380w

an{;(_ Burn t all your data with the applied filters
| @ — :

Cate Range Data
ig = lastiZmonths ~ X hsset Type v X +Filtar  w Generate Report
a Credit Usage

Click to generate a new report
Introductory statement on credit usage and what this feature offers to users. Ut enim ad minim veniam,

|:] guis nostrud exercitation nisi ut aliquip ex ea commodo consequat. . ; :
Generating report state (if beyond time threshold)
G‘ ompliance. Report 0512 no cancel
Legend
- i Consumgtion. Repart 03132 y
B volume (EBS) Click to download the report
S Object (53) auto-naming convention is “report type_datestamp.

£10,000 o Computa (ECZ]
n e
- B Database (RDS)
3
a a y

3e000 _ 1 e — - NOPR View by drop menu

$4 000 - - e = i - . .

- e Wiew By CREDITS Credits is the default
_— DOLLARS w
$2,000 — ISAG Default metric is "Backup size”
o BOLLARS fea still select between the different metri
- 1 | 1 T r 1 1 i ! i S and render the chart
JAN FEB MAR APR MAY JUN JuL AUG SEP ocT NOW DEC JAN
2023 =
[ set vour cost per credit :
Rate card 23 SRR YRR Pruredl Show the When opened this Ul replaces the drop
TeRort per e Kofars menu. User clicking outside of component
Al Volume (EBS)  Object(S3)  Compute(EC2)  Database (RDS) Amount Paid or clicking "Cance
$ 010
Product Operation Unit Metered Credits/Unit

n be displayed

) dollar [} ° [ J L]
EBS Backu GiBfmontt 45 :
' nem This value is saved across sessions / per
user and remains until the user modifies it.
RDS Mon-Aurara Backup GiB/manth 100 )

Airgap

RDS Aurcra Airgap Backup GiB/manth 150
: Clicking “Update” will close the component
and update the value where it was initiated.

Data Tooltip

08/24/2022 We're showing a vertical slice of dataon a
given day. We show by color, type, count in

1,085 credits credits.

) cLumio ® 60 ® @

Consumption Report 1,556,633 50,234 38oas

Usage Burn

This is an additional style not outlined in
the tooltip specfication

[

©

o @ @

(2472022
Date Range Data User: 1,085 credits
= LastiZmonths v X hsset Type  ~ X +Filter W lear Generate Report
Database: 7 credits
1 Compute; 108 credits
a Credit Usage
Introductory statement on cradit usage and what this feature offers to users. Ut enim ad minim veniam, )
N | quis nostrud exercitation nisi ut aliguip ex ea commodo consequat. Offload the display of types into the tooltip
and remove it from the legend.

@

B volume: 115 credits

14,000 Legend

Volume (ERS)

2!

$12,000 3
—— Object (53)

|
1]
i
i

10,000 e < Compute [EC2)
(7]
% B Database (RDS)
3 88000 F
2 >
= Group By
$6,000 - e HONE Vv
- - - —__
ol i Wiew By
il DOLLARS
$2,000 .
3_ - = o _ o o o o
JAN FEB MAR APR MaY JUN Jut AUG SEP ocT MoV DE! JAN
2022 2023
UISAGE
DOLLARS
CREDIT is the default
Rate card s

A Active Volume (EBS) Object (S3) Computa (EC2) Database (RDS)




Implemented design

 cLumio ® ©® O

1,556,633 50,23

Consumption report

Generate report

Credit usage

I

Chart Type
@

View by

Credit pool

Active Inactive

Usable On Date Created Expiration Date Original Credits Credits Remaining Yesterday's Usa

~ Rate card

Active Volume (EBS) C Compute (ECZ) Database (RDS)

Product Operation Unit Metered Credits/Unit Dollar/Credit




The following screens are from projects incorporating the
same design process as outlined.
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XYGATE SecurityOne®

All Systems Dashboard

Overview

24+

Critical Incidents

occurred today

8ﬁ

EXPAND Operations
since last logon

COMPLIANCE

System is Com

“as of 9/4/2020 @

423

Alerts
on 9/4/2020

ASM

CLIM

Devices ©

Customize

31+

Collection Aborted

since last logon

249-

Incidents
on 9/4/2020

NSC

Devices @

CONTENT PROPAGATED BY INTERACTION WITH

RESULT ACTIVITY FROM

-GLOBAL SEARCH RESULTS

-ACTIVE Ul ELEMENTS INTERACTION
-RESULTS USER INTERACTED WITH

@

Alerts (423)

Top 5 results
APconnectionPool-Test 1
AP-User
AP Connection Test Pool Test 2
AP GuardianFile Connection Pool test 3

APIAuditPoolSF

View all

Incidents (692)

Top 5 results Critlcality «
® Successful log on after multiple failed attempts

@ A file READ across EXPAND was detected

® NonStop user sessions multiple failed attempts

@ Unauthorized NonStop file changes

@ NonStop user logged on as SUPER.SUPER

View all

Compliance

Status Framework

0,

HPE NonStop Security Hardening Guide

PCI-DSS 3.2.1

Most Recent ~

FSYSTEM.XYGATE

800
700

600

AD0

300

200

Total activity last week

®

Recent Activity v

gorton 21/2020

Added (159) @ Removed(134) @ Modified (145)

Last Scan: 2019-09-13 00:00:00.000 UTC
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Time of scan
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34 days ago
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Security Intelligence Home

Incidents

0

DASHBOARD MONITORS -' ACTIVITIES APPLIANCE SENTRY COMPLIANCE

Incidents (Expanded View)

Incident Id

274341
274341
274341
274341
270930
270930
270930
270930
270930
270549
270549
270549
270549

269388

269388
269388
269388
269388
269388
269388
269388
269388
269388

269388

Successful log on after multiple failed log on attempts

Host

\EST1983
\EST1983
\EST1983
\EST1983
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY
\GALAXY

\GALAXY

Target Login

QA.DENNIS
QA.DENNIS
QA.DENNIS
QA.DENNIS

santhoshiRSA

santhoshiRSA
santhoshiRSA
santhoshiRSA
santhoshiRSA
XYPRO.EBURRESS
XYPRO.EBURRESS

XYPRO.EBURRESS

XYPRO.EBURRESS

TESLAQA.QC
TESLAQA.QC
TESLAQA.QC
TESLAQA.QC
TESLAQA.QC
TESLAQA.QC
TESLAQA.QC
TESLAQA.QC
TESLAQA.QC
TESLAQA.QC
TESLAQA.QC

TESLAQA.QC

Failed

Subject Login

QA.DENNIS
QA.DENNIS
QA.DENNIS
QA.DENNIS
NULL.NULL
NULL.NULL
NULL.NULL
NULL.NULL
NULL.NULL
SUPER.SUPER
SUPER.SUPER
SUPER.SUPER
SUPER.SUPER
QAXS1QC
QAXS1QC
QAXS1QC
QAXS1QC
QAXS1QC
QAXS1QC
QA.XS1QC
QAXS1QC
QAXS1QC
QAXS1QC
QAXS1QC

QA.XS1QC

IP Address
10.10.10.63
10.10.10.63
10.10.10.63
10.10.10.63
10.1.1.68
10.1.1.68
10.1.1.68
10.1.1.68
10.1.1.68
10.50.50.110
10.50.50.110
10.50.50.110
10.50.50.110
10.50.50.110
10.50.50.110
10.50.50.110
10.50.50.110
10.50.50.110
10.50.50.110
10.50.50.110
10.50.50.110

& 2020-01-19 (UTC) to & 2020-02-19 (UTC)

QA.DENNIS
TESLAQA.QC
XYPRO.EBURRESS

Record LCT

2020-05-29 09:17:36.021266
2020-05-29 09:17:43.624577
2020-05-29 09:18:06.538203
2020-05-29 09:18:24.914535
2020-05-22 08:46:47.606520
2020-05-22 08:52:22.767889
2020-05-22 08:52:59.626528
2020-05-22 08:54:41.028888
2020-05-22 09:04:30.204815
2020-05-22 01:21:56.382359
2020-05-22 01:23:25.828673

2020-05-22 01:28:24.865578

Detected (UTC)

2020-05-29
2020-05-29
2020-05-29
2020-05-29
2020-05-21
2020-05-21
2020-05-21
2020-05-21

2020-05-2°

2020-05-21

2020-05-21

2020-05-2°

16:20:28.000
16:20:28.000
16:20:28.000
16:20:28.000
23:06:37.000
23:06:37.000
23:06:37.000
23:06:37.000
23:06:37.000
15:36:42.000
15:36:42.000

15:36:42.000

Incident Id

Detected (LCT)

2020-05-29 09:20:28.000
2020-05-29 09:20:28.000
2020-05-29 09:20:28.000
2020-05-29 09:20:28.000

2020-05-21 16:06:37.000

2020-05-2

2020-05-21
2020-05-21
2020-05-21

2020-05-2

—

2020-05-21

2020-05-21

16:06:37.000
16:06:37.000
16:06:37.000
16:06:37.000
08:36:42.000
08:36:42.000

08:36:42.000

2020-05-22 01:34:31.951534

2020-05-21
2020-05-21
2020-05-21
2020-05-21
2020-05-21
2020-05-21
2020-05-21
2020-05-21
2020-05-21
2020-05-21
2020-05-21

2020-05-21

07:32:27.236803
07:32:27.352582
07:32:27.468404
07:32:27.596107
07:32:27.743971
07:32:27.875626
07:32:28.003378
07:32:28.139028
07:32:28.294795
07:32:28.434689
07:32:28.558222

07:32:28.698113

2020-05-21 15:36:42.000
2020-05-20 22:01:02.000
2020-05-20 22:01:02.000
2020-05-20 22:01:02.000
2020-05-20 22:01:02.000
2020-05-20 22:01:02.000
2020-05-20 22:01:02.000
2020-05-20 22:01:02.000
2020-05-20 22:01:02.000
2020-05-20 22:01:02.000
2020-05-20 22:01:02.000
2020-05-20 22:01:02.000

2020-05-20 22:01:02.000

B

2020-05-21 08:36:42.000
2020-05-20 15:01:02.000
2020-05-20 15:01:02.000
2020-05-20 15:01:02.000
2020-05-20 15:01:02.000
2020-05-20 15:01:02.000
2020-05-20 15:01:02.000
2020-05-20 15:01:02.000

2020-05-20 15:01:02.000

)

020-05-20 15:01:02.000
2020-05-20 15:01:02.000
2020-05-20 15:01:02.000

2020-05-20 15:01:02.000

)
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<
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. XYGATE OBJECT SECURITY 0 ProTips @ John Sangmeier

Rules for \GUARD Details of NCI-SYSTEM
Search Users v Q
RULE NAME CONSOLE
! “::._ o ! .., N , NCI-SYSTEM Line Configuration Script
v 31 W 35y v 0y v 3 w55y
¥ S e s b =
ACLGROUP | OSSGROUP | DOGROUP POGROUP  FOGROUP #IF @NODE LIKE "(\\EST1983|\\XYS7008)"
- DESCRIPTION ;
# Name FOGROUP NCI-SYSTEM
!
1 NCI-SYSTE !
NCISYSTEM J— L OWNER : SUPPORT TEAM
2 NCI-VNCI-SUPERUSER ICREATION : 2013/11/20 (MAC)
3 NCLVYNGLS This is a comment for the rule - use console for form specific comments | REASON . For NCI access on $SYSTEM & spooler collectors $5 and $51
[NOTES ¢ TEXT
4 NCI-VNCI-3 GROUPS & USERS - IMODIFICATION: YYYY/MM/DD (WHO) - TEXT
5 NCI-DENY-THE-REST S !
6 SCOTT-TEST LA DESCRIPTION "NCI - $SYSTEM and spooler collector access"”
i ) & SWFB2 MASK $SYSTEM.*.*
7 BASE24-SYSTEM $DATAA. SYSPRSPL .SPLDATA
8 BASE24-1 ) _ $DATAA.SYSPRSPL.SPL1DATA
2 R etE p PERMISSIONS Allow Deny None ! $SYSTEM. SYSNN. *
¥ BASRILI SN | $SYSTEM. SYSTEM, *
10 BASE24-DENY = ! $SYSTEM. ZTCPIP.*
0S5-BIND : S AR
11 RYGATESRAORFILES @ ~ NOT $SYSTEM.SYSTEM.USERID
x 8y 0S5-CHMOD ® USER $NCI
12 VIEWPT-TERMTACL-SECURITY ACL $NCI (R, E)
0SS-CHDIR (] o i b
13 USERID-AND-LUSERID-SECURITY-READ PROCESS_AS_ACL ! FINAL answer, no further checking
/ [ - ] I L i 3 )
14 USER-LUSER-SECURITY AUDIT_ACCESS PASS ON I Audit Surl.t.esms.
_ S AUDIT ACCESS FAIL ON ! Audit Fails?
15 SECURE-SAFE-AUDITS ) AUDIT_WARNING_PASS OFF | Write Success, If Warning
16 SYSTEM-SJU-FILES : ' AUDIT_WARNING_FAIL OFF | Write Fail, If Warning
: / WARNING MODE OFF
|
20 XYGATE-XCM-SUBVOL
21  XYGATE-XHE-SUBVOL-1 MASIS
22 XYGATEXHE-SUBVOL-2 $SYSTEM.*.*
24 XYGATE-XIL-SUBVOL $DATAA.SYSPRSPL.SPL1DATA
25 XYGATE-XIM-SUBVOL SSYSTEMSYSNIN.#
26 XYGATE-XMA-SUBVOI $SYSTEM.SYSTEM.*
27 XYGATE-XOS-SUBVOL $SYSTEM.ZTCPIP.*
29 XYGATE-XHE-SUBVOL
30 XYGATE-XHE-SUBVOL KEYWORDS
" ¢ . it AUDIT_ACCESS_PASS on [N AUDIT_ACCESS_FAIL Y |
1 XYGATE-XIL- L
32 XYGATE-XIM-SUBVOL




R XYGATE SecurityOne X

& C' | @ Secure | https://xs1dev.xypro.com/xs1/#/incidents T ¢

X‘ DASHBOARD MONITORS INCIDENTS ACTIVITIES dev.xs1 ¥

Event Intelligence X
Analyze Incidents with XYGATE Machine Learning

COMPUTATION MODEL & INTRUSION THRESHOLD SETTINGS @

UNSUPERVISED

HIGH
COMPUTE MODEL ALERT THRESHOLD
This is text regarding details on This is text regarding details on
setting the compute model alert threshold, why it is

distribution, why it is important important and what it means a2
and what it means when set. when set.

INTRUSION SCORE
SUPERVISED LOW
DONE
4 EVENTS TUESDAY 10/03/2017 ~ SETTINGS #¢ |

03:31 AM 09:.04 AM 02:31 PM 05:10 PM

2HR EVENT 3 HREVENT 15 MIN EVENT S MIN EVENT

EXPLORE EXPLORE EXPLORE EXPLORE

KEY ACTIVITY [ill])=

e ———— N O T e

= —
—
e — —

‘Aﬁﬁ

16 MINUTE SLICES

XYPRO

& 2017 XYPRO Technolegy Corporation. All Rights Reserved
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= MDlﬂSlder Solutions About Us Platform For Doctors Contact Us

New York City

MD Insider analyzes physician performance using big data to create unique
Physician Performance Profiles. To showcase these profiles, MD Insider is
highlighting 10 of the highest performing doctors in New York City:

Holly F. Middlebrook, MD
Knee Replacement

? Show me how this works

Knee Replacement in @ New York City
ANALYSIS OF DR. MIDDLEBROOK:

CASE COUNT a5
A VERY GOOD
PERCEMTILE

COMPLICATION RATE ¥,
it i 1 55th .

PERCENTILE ' Holly F. Middlebrook, MD

Orthopedic Surgeon

30-DAY READMISSION

s > 75th
Tl D PERCENTILE

||] Make Anpaintment » I
1§ h:h'-.-'a'r.i:_"l-_"r.u..-:-".:r-r TR

25th

PERCENTILE Experience
10+ years

OVERALL PERFORMANCE SCORE TOP Affiliations

i TIRTR AR - u o r | Ivarsity ¥ i
I M 5/u !':E University Medical

Center

Summary analysis:

Dr. Middlebrook ranks in the top 5% of 18432 peers in the New Locations

York area for Knee Replacement based on her experience and

outcomes derived from the analysis of more than 3 billion rows

of data representing 78 million clinical interactions. : o

OTHER SERVICES:

d y 111 Main Street
Ankle tendon tear View analysis » Mew York, New York 10019

Knee meniscus repair View analysis »

Education

Torn Iigament (knee) View analysis » University of Pittsburgh

Ankle sprain View analysis »

John R. Blackwell, MD
C-Section

C-Section in @ New York City
AMNALYSIS OF DR. BLACKWELL:

CASE COUNT

TTTTTTTTTT pfapgﬂ'trnf - . g )‘

COMPLICATION RATE

95th VERY GOOD
PERCENTILE John R. Blackwell, MD




ASSURANCE - — i Bans Shamliiid
.‘.‘ HEALTH ' LT - e "

Dena Erickson, MD Dena Erickson, MD

Orthopedic Surgery Drthopedic Surgery

Office Appointment

Today Tomorrow Wednesday Thursday Friciay

(ACL) repair U—!-ll n—-u'n -nli-uwl

Our Perspective D

Tomormow Wednesday Thursday
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Dena Erickson, MD
Orthopedic Surgery

Asst Prof, Orthopedic Surgery

450f5 W W N 1 (62)

v Accepts new patients

WEDNESDAY 1/13

7 1-800-ASSURE-1

Office Locations

Los Angeles Center The Orthopedic Center

- i i £ Z Tras Corteaty Stim o
¥ A _
o The Orthopedic Center UL
¥ 200 Mapla Street Eptlolom
L) o s Los Angeles, CA9029]  aewerse £
& & (818) 500-1246 fawene 3
e 4 i 2
% e ™ ¥ 5.2miles away s
R _, Driving & parkinginfo
%‘i %6‘3” i ), - Wi
= =T T CEeT W

THURSDAY 1/14

ANALYSIS

QUALITY METRICS

PRACTICE AREAS

PATIENT SATISFACTION

EDUCATION

ACHIEVEMENTS

RESEARCH

MORE

Analysis of Dr. Erickson:

97

MD INSIDER

SCORE
W E

220"

CASES IN THE
LAST 3 YEARS

Dr. Erickson's MD Insider
Score of 97/100 is in the top
1% compared to her peers for
this condition.

Dr. Erickson is in the top 8%
compared to her peers for
number of Anterior Cruciate
ligament (ACL) repair cases
in the last 2 years.

Quality Metrics

This is very good. Low
complication rates mean
lower than average rates of
infection and potentially
lower readmission rates.

Ranked in the top 10% for
ACL Repair in Los Angeles

30-day Readmission

LOW

LOW

Surgical Infections

Length of Stay

Practice Areas

CLINICAL PROCEDURE

Knee Sprain
Knee meniscus repair
Torn ligament (knee)

Total knee replacement

MEDIUM

MD INSIDER SCORE

84
92
81
90

Show All »
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®

Anterior cruciate ligament (ACL) tear Anthem Blue Cross Main Campus

NEWS FROM ASSURANCE

Assurance Health Urgent Assurance Health Urgent
Care Comes to Culver City Care Comes to Culver City

The new facility offers convenient, affordable
medical care for adults and children seven days
a week. Learn more »

The new facility offers convenient, affardable
medical care for adults and children seven days
a week. Learn more »




EEI Assurance Health

QOCLOr at Assurance .
In der to find the best doctor at 4
: a_tjcehfﬁ'- your health care needs.

ant]

Conditions see 4 more
Plantar warts

Plantar fasciitis

Mantle cell lymphoma

Anterior cruciate ligament (ACL) tear

Procedures see 8 more
Lung transplant

Antepartum care

Kidney transplant

Heart-lung transplant

Specialties
Transplant Surgery

Doctors see 100 more
Alexander Craig Grant, MD Pasadena, CA

Alice C. Canton, MD Beverly Hills, CA

Anthony R. Crecelius, MD Los Angeles, CA

Antonia Maria Scremin, MD  Los Angeles, CA

Main Campus

Assurance Health Urgent
Care Comes to Culver City

The new facility offers convenient, affordable
medical care for adults and children seven days
a week. Learn more »




Refine my search »

Filter by availability:
Off Today Iwk 2wk Tmo

The Roxy Theatre o : West
Hollywood

Found: 127 Relevant Doctors
VIEW

List | Map

SORT BY

Choose one

University of il
sl Beverly Hills b

California L et & The Grove

Dena Erickson, MD _ LosAngeles
Orthopedics ' > e e

Los Angeles County
Museum of Art =

“ Westfield Century City @

2.7 miles

Ronald F. Sherman, MD
Orthopedics

View
Park-Windsor W 54th St
Hills

’ ™\ Rachel K. Nelson, MD y ( : 7
L&k Orthopedics iy i i :
¢ . : Ladera Heights

' W B0th 51

Ay OEINY

Marina

A

2.7 miles

Loyola
= Marymount
University

Inglewood

W B3rd 5
The Forum s

Kevin R. Matthews, MD

Orthopedics
Westch

o ¥
/{'\ 4‘?1
Los Angeles

2.7 miles —
Dockweiler - -+
:r:; ";“ ol International Airport
Stale Beac!
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Assurance Health

Availability: Off

APPLIED FILTERS:

Anterior Cruciate Liga... X Anthem Blue Cross X 91601 X

Off

——

Found: 4 Relevant Doctors

97163

MD INSIDER
SCORE

9

a

o
\

§8:ayes

1

i‘ih

83

SORT BY

Dena Erickson, MD
Orthopedics

(310) 450-5630

(62 ratings)

caa=»
LO

COMPLICATION
RATES

Julia Kneely, MD
Orthopedics

(323) 676-5445

; (12 ratings)

o
LO

COMPLICATION
RATES

Joy N, Richards MD
Sports Medicine

(424) 318-6534

RN 1ves
AVG

(61 ratings)

COMPLICATION
RATES

Rachel K. Nelson, MD
Orthopedics

(310) 566-2341

(31 ratings)

Cram
LO

COMPLICATION
RATES

Choose one

ADD OR EDIT FILTERS:

% Refine my search »

viEw List | Map

Office Locations (2)

2207 533 Vekks

Office Locations (2)

1907 55 Veaes

Office Location
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.|
Pacific Desig
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ren gy CDMDinsider ' Dr. Chris Lee v

Anterior Cruciate Ligament (ACL) Repair

412

DOCTORS

READMISSION
9.1% of all patients with private health insurance have a hospital readmission within 30 days. We
reduce the score if the readmission rates are above the averages from their peers.

LOCATION SPECIALTY IN-NETWORK EXPERIENCE INFECTION READMISSION




Global Navigation -Menus

Menu

S

Home
:_Accr:runts ’
 Matching b
I Journals b
I Tasks b

Consolidation b

Variance b
ﬂ Reporting b
I Tools b

Recent activity...

Accounts

Tools
Send Bulk Ep
Reporting

Tasks

f £ - & e e e f el —

glabal menu search
[also trigeered via key command)

ifon horme screen link is hidden

MEnus

recent activity

-links directly to the screen
-last tofirst

-ralespecific

Menu (navigating the tree)

state - default & BL&CKLIN Er

| branding is link to menu |

1024px

— "Goto” popup
-when clicking the "Go to” link from the menu
-displays in center of the screen as a lightbox

call to action with example

I (X)

detault

( X — click X or press ESC to close

highlight state

kel v BLACKLINE Bd Jonathan Terence Blakelock  05/13/2013 s ibtbih maslaaiiin . : . '
X Sl W& Preparer | ' What are you looking for? (e.g “bulk assignment”)
H . element should be treated as a lightbox
Jme Accounts Account Settings -background should be darkend while this element is
Accounts ¥ | Account Rules Management Review Group Settings o
: _ k
Matching » | BulkAssignment b | Due Date Settings
I Journals P | Fulfill Requests
I Tasks P Processed Reguests : . search field
filled criteria and results | 3
Consolidation P | Mass Update - |
Variance P | Reset Temporary Assignments bulk i
#FF5040 —I Reporting b | Create a Delete Request module label ———
I Tools
subheader uses {TELENH TS, DRI Mol Accounts
clarify categories with unique page name — Bulk Assignment [Account Settings)
or important functionality Recent a[ti‘l.."it'_-,"...
focus attention of user on new THSkS
Functicnality Accounts singlular use of the module labels h.‘
throughaout all levels of menus e R | -madule Bulk Assignment .'i' L
-FEgE Name S
5 Journals
Reportin Bulk Assignment
Btk Re rting = - L z @
- Consolidation
Rt . = Bulk Assignment
L il
menus support | 1 | ‘) 3 | SEnd: R e
uptodtiers | | - | s

| Reporting

Bulk Reporting

key command
shortcuts

module

resulting screen
symbols

(auto suggest from query)
-sCreen name

-shartened url

maouseover tip
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